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Significantly less expensive
than competing solutions
Capable of handling e-mail
traffic of a high-volume ISP
Email spam filter based on 11
different spam detection
engines delivers a detection
ratio of more than 98% and
less than 0.01% false positives
Easy management through an
intuitive web GUI

User-friendly logs and siatis-
tics

No “per user” pricing and

unlimited user licensing

Spam Now Virtually €Eliminated for About Half the Price of Competing Solutions

Challenge:
To find an easy to manage, cost-effective spam filtening solution capable of handling

the load of a high volume ISP with two to four million daily incoming emails.

Solution:

Install a trio of PineApp Mail-SeCure 5080 anti-spam appliances to filter all incoming

emails

“One competitor wanted $90,000 for the same functionality, and that was before
we factored in the additional $4,000 - $5,000 per year per unit for yearly updates.
PineApp’s solution came in at about half of that.”

- Joseph McNealy, Systems Administrator, Telepak Networks

“We learned that over 97% of our incoming mail was spam. Some corporate users
who previously received over 100 spam emails a day now get none.”

- Joseph McNealy, Systems Administrator, Telepak Networks

Jackson, Mississippi-based Telepak Networks, Inc. (www.telepak.net) is a large Internet service provider (ISP) providing

Internet, telecommunications and network services to thousands of residential and business customers within the state.

Initially, Telepak relied on free sofiware such as SpamAssassin to screen incoming emails for spam before pushing it out to

users through their three Sun 220R servers (running Solaris). Though outwardly inexpensive, this solution required frequent

updates that occupied significant amounts of administrative time. It also proved inadequate performance-wise, becoming

quickly overwhelmed during spam surges and frequently mis-identifying “good” emails as spam. Explains systems administra-

tor Joseph McNealy, “We really were in a no-win situation, spending a lot of admin time without accomplishing the goal.”
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